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DETAILED ACTION 

Claims 1-24 are presented for examination. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms 
the basis for all obviousness rejections set forth in this Office 
action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

Claim 1-24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gillies et al US (6253211) in view of Buckley 
US (6163809) . 

As per claim 1, Gillies et al disclose a method of tracking 
messages in an electronic mail messaging system [Fig. 1] , wherein 
the electronic mail messaging system includes a plurality of 
(application) servers [Fig. 1, Application servers 40,50,60 and 
70] , the method comprising: 

logging message header information regarding an email 
message transferred through a first one of said plurality of 
servers in a log file [Col. 4, lines 33-67 and Col. 5, lines 1-67; 
Col. 6, lines 36-55]; 
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examining the message header information regarding the email 
message [Col. 6, lines 36-67 and Col. 7, lines 1-32]; 

correlating the message header information (statistics are 
recorded and filtered messages are analyzed to identify 
operational and routing problems) with message header information 
in log files from other ones of said plurality of (messaging) 
servers through which the message has transferred to determine an 
end-to-end message flow information for the messages [Col. 4, 
lines 48-67 and Col. 5, lines 1-50 and Col. 6, lines 36 to col. 
7, line 32] ; and 

storing the message flow information in a database [Col. 4, 
lines 48-67 and Col. 5, lines 1-67. See also Col. 6, lines 36- 
55] . 

Although Gillies et al shows substantial features of the 
claimed invention including a message tracking system that is 
implemented in a distributed data processing and messaging system 
such as cc:Mail and Lotus notes, he does not specifically show a 
Microsoft Exchange Messaging System. 

Nonetheless/ this feature is well known in the art and would 
have been an obvious modification of the system disclosed by 
Gillies et al, as evidenced by Buckley US. (6163809) . 

In analogous art, Buckley disclose a messaging system that 
track message flow between networks and where the messaging 
system uses Microsoft Exchange Messaging System [Col. 9, lines 
1-23] . Giving the teaching of Buckley, a person of ordinary 
skill in the art would have readily recognized the desirability 
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and the advantage of modifying Gillies et al by employing 
Buckley's Microsoft Exchange Messaging system to have the 
benefit of exchanging and transferring email and other 
information within and among various servers on one or more 
networks [Col. 9, lines 1-23]. 

As per claims 2 and 13, Gillies et al disclose the invention 
wherein the message flow information is useable in adjusting a 
configuration of the electronic mail messaging system [Col. 5, 
lines 3-67 and Col. 6, lines 1-55] . 

As per claims 3 and 14, Gillies et al disclose the invention 
further comprising: 

adjusting a configuration of the electronic mail messaging 
system in response to said message flow information [Col. 5, lines 
3-67 and Col. 6, lines 1-55] . 

As per claims 4, 15 and 21, Gillies et al disclose the invention 
further comprising: 

generating one or more reports using the message flow 
information [Col. 8, lines 59-67 and Col. 9, lines 1-12]. 

As per claims 5 and 16, Gillies et al disclose the invention 
wherein the reports generated using the message flow information 
include end-to-end message delivery times [Col. 8, lines 59-67 
and Col. 9, lines 1-12, see Appendix A] . 



Application/Control Number: 10/668,530 Page 5 

Art Unit: 2153 

As per claims 6 and 17, Gillies et al disclose the invention 
wherein the message information includes two or more of a message 
id, source server name, destination server name, time stamp 
information, and size information [Col, 8, lines 59-67 and Col. 
9, lines 1-12. See also Appendix A on Col. 11, where server name 
time and other message information is shown] . 

As per claim 7 and 18, Gillies et al as modified disclose the 
invention, further comprising: 

transferring the message header information from each of the 
plurality of Microsoft Exchange servers to a central console 
prior to said examining [Col. 7, lines 12-32]. 

wherein the central console performs said examining, said 
correlating, and said storing [Col. 7, lines 12-32] . 

As per claims 8, Gillies et al as modified disclose the invention 
further comprising: 

enabling message tracking logs in each of the plurality of 
Microsoft Exchange servers [Col. 4, lines 33-67 and Col. 5, lines 
1-67] ; 

collecting and storing the message header information at 
each of the plurality of (application) servers [Col. 4, lines 33- 
67 and Col. 5, lines 1-67]; 

transferring the message header information from each of the 
plurality of Microsoft Exchange servers to a central console 
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prior to said examining [Col. 4, lines 33-67 and Col. 5, lines 1- 
67; Col. 7, lines 12-32]; 

wherein the central console performs said examining, said 
correlating, and said storing [Col. 6, lines 36 to col. 7, line 
32] . 

As per claims 9 and 19 Gillies et al disclose the invention 
wherein the message originates from a sender server of a client 
who sends the message, wherein the message propagates through 
zero or more intermediate servers, and then arrives at a 
recipient server of a recipient of the message [Col. 8, lines 59- 
67 and Col. 9, lines 1-12. See also Appendix A on Col. 11, where 
server name, time and other message information is shown] ; 

wherein said correlating the message header information to 
determine an end-to-end message flow for each of the messages 
comprises, for each message, reconstructing the message flow of 
the message from a sender server to a recipient server [Col. 8, 
lines 59-67 and Col. 9, lines 1-12. See also Appendix A on Col. 
11] . 

As per claims 10 and 20, Gillies et al disclose the invention 
wherein said correlating the message information includes: 

a) examining first message header information of a first 
message from a first server [Col. 8, lines 59-67 and Col. 9, 
lines 1-12. See also Appendix A on Col. 11, where server name, 
time and other message information is shown] ; 
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b) determining time stamp information of the first message 
using the first message header information [reports generated 
include elapsed time across each mail Server en route Col. 8, 
lines 59-67 and Col- 9, lines 1-12. See also Appendix A on Col. 
11] ; 

c) determining a destination server of the message using the 
first message header information, wherein the destination server 
becomes the first server [inherently, as messages go from server 
to server it will reach the destination server Col. 8, lines 59- 
67 and Col. 9, lines 1-12. See also Appendix A on Col. 11]; 

d) repeating said steps a one or more times until the 
destination server is the recipient server of the message; and 
generating message flow information for the first message [Col. 
8, lines 59-67 and Col. 9, lines 1-12. See also Appendix A on 
Col. 11] . 

As per claim 11, Gillies et al as modified disclose the invention 
wherein the end-to-end message flow comprises a sequence of 
entrances and exits through one or more of said plurality of 
Microsoft Exchange servers as well as through one or more network 
links that connect two or more of said Microsoft Exchange servers 
[Col. 8, lines 59-67 and Col. 9, lines 1-12. See also Appendix A 
on Col. 11] . 

As per claims 12, Gillies et al disclose a system for tracking 
messages in an electronic mail messaging system, wherein the 
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electronic mail messaging system includes a plurality of 
(application) servers, the system comprising: 
a CPU [Col. 6, lines 21-35]; 

a memory medium coupled to the CPU which stores a message 
tracking program, wherein the message tracking program is 
executable to [Col. 6, lines 21-35]: 

logging message header information regarding an email 
message transferred through a first one of said plurality of 
(application) server in a log file; [Col. 4, lines 33-67 and Col. 
5, lines 1-67; Col. 6, lines 36-55]; 

examining the message header information regarding the email 
message [Col. 8, lines 59-67 and Col. 9, lines 1-12. See also 
Appendix A on Col. 11, where server name, time and other message 
information is shown] ; 

correlating the message header information (statistics are 
recorded and filtered messages are analyzed to identify 
operational and routing problems) of the message header 
information in log files from other ones of said plurality of 
(application) servers through which the message has transferred 
to determine an end-to-end message flow information for the 
messages [Col. 5, lines 24-67 and Col. 6, lines 36-55]; and 

store message flow information in a database [Col. 4, lines 
48-67 and Col. 5, lines 1-67. See also Col. 6, lines 36-55] . 
As for the limitation of using Microsoft Exchange see claim 1 
above . 
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As per claim 22, Gillies et al disclose a system for tracking 
messages in an electronic mail messaging system, the system 
comprising: 

a plurality of (application) servers [Fig. 1, servers 
40,50,60 and 70], wherein each respective (application) server 
logs message information regarding messages header transferred 
through the respective (application) server [Col, 4, lines 1-40]; 

a plurality of software agents, wherein each of the 
plurality of software agents is comprised in one of the 
(application) servers [Col. 4,lines 41-65; Col. 5, lines 24-67]; 

a central console coupled to each of the plurality of 
software agents [Fig. 1, DSM 10; Col. 4, lines 33 to Col. 5, line 
49] ; 

wherein each of the plurality of software agents is operable 
to transfer the message information from each of the plurality of 
(application) servers to the central console [Col. 4, lines 33-67 
and Col. 5, lines 1-67]; 

wherein the central console is operable to: 

examine the message header information regarding the 
messages transferred through each of the (application) servers 
[Col. 4, lines 33-67 and Col. 5, lines 1-67; Col. 6, lines 36-55]; 

correlate the message information (statistics are recorded 
and filtered messages are analyzed to identify operational and 
routing problems) to determine an end-to-end message flow for 
each of the messages [Col. 5, lines 24-67 and Col. 6, lines 36- 
55] ; and 
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store message flow information in a database in response to 
said correlating [Col. 4, lines 48-67 and Col. 5, lines 1-67. See 
also Col. 6, lines 36-55]. 

As for the limitation of using Microsoft Exchange see claim 1 
above . 

As per claim 23, Gillies teaches a medium which stores program 
instructions wherein the program instructions are executed to 
implement the method in Claim 1 [Col. 6, lines 21-35] . 

As per claim 24, Gillies et al disclose a carrier medium as 
explained above wherein the carrier medium is a memory medium 
[Col. 6, lines 21-39] . 

Conclusion 

The prior made of record and not relied upon is considered 
pertinent to applicant's disclosure. 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Yasin 
Barqadle whose telephone number is 703-305-5971. The examiner 
can normally be reached on 9:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Glenn Burgess can be 
reached on 703-305-4792. The fax phone numbers for the 
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organization where this application or proceeding is assigned are 
703-872-9306 for regular communications and 703-746-7238 for 
After Final communications. 

Any inquiry of a general nature or relating to the status of 
this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 
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